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AT A GLANCE

LESBIAN, GAY, BISEXUAL, 
TRANSGENDER (LGBTQ) 
WORKPLACE DISCRIMINATION 

the unemployment rate for the lgbtq community as a whole is 

13% compared to 9% of non-lgbtq americans.4

27% of transgender people who held or applied for 
a job in the last year reported being fired, not hired, or denied a 
promotion due to their gender identity. 5

More than three-quarters of transgender employees 
take steps to avoid mistreatment in the workplace. 6 

Nearly 1 in 10 LGBTQ employees have left a job 
because the environment was unwelcoming. 7

52.8% of LGBTQ employees report that discrimination 
negatively affected their work environment. 8

LGBTQ employees who make it into senior management are much 
more likely to be out than closeted: 71% compared to 28% of their 
closeted counterparts. 9

51% of LGBTQ individuals have considered 
moving to a new location to live in a community more accepting 
of all sexual orientations/gender identities. 10

of LGBTQ workers 
report being 

closeted at work.1 

46%

The Transgender 
unemployment rate is

One in four LGBTQ 
employees report 

experiencing 
employment 

discrimination in the 
last five years. 2

higher than the 
national average. 3  

3x



federal & state
policy landscape

There is no federal law 
barring employment 

discrimination on 
the basis of sexual 

orientation or gender 
identity.

State laws vary widely 
11

States that prohibit discrimination based 
on sexual orientation and gender identity

STATES WITHOUT prohibitions for 
discrimination based on sexual 
orientation or gender identity

StateS THAT prohibit discrimination based 
on sexual orientation only

StateS that interpret existing prohibition 
on sex discrimination to include sexual 
orientation and/or gender identity

70% of americans support federal laws protecting 
transgender people from employment discrimination, housing, 
public accommodations, and credit. 12

81% of Americans believe that businesses should not 
be allowed to deny services to people based on their sexual 
orientation (81%) or gender identity (80%).  13

75% of Americans believe that business should be 
open to all and serve everyone on the same terms. 14

this year, discrimination on the basis of sexual orientation and 
gender identity became banned in the house of representatives 

for the first time in history. 15
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WHY BUSINESSES & AGENCIES 
SHOULD CARE Being out at work and welcomed by 

your boss and co-workers is good for 
employee morale and the bottom line.16

LGBTQ-supportive policies 
and workplace climates are 
linked to less discrimination 

against LGBTQ employees and more 
openness about being LGBTQ. Less 

discrimination and more openness, 
in turn, are also linked to greater 

job commitment, improved workplace 
relationships, increased job satisfaction, 
improved health outcomes, and increased 

productivity among LGBTQ employees. 17

LGBTQ people in the closet at work are 73% more 
likely to say they’ll leave their companies within 
the next three years. 18

73%

78%
78% of transgender people felt 
more comfortable at work after 
their transition, and believe their 
workplace performance improved. 19 

89%
of Americans say they are 
very likely or somewhat 
likely to support or shop 

at a business that does 
not discriminate on sexual 

orientation or gender 
identity, along with race, 
ethnicity, national origin, 

sex, religion or disability. 20 

say they are very likely or somewhat likely to 
work for a business that does not discriminate on 
all these characteristics. 21

68% of Americans say 
they are likely to shop at or 
support businesses that take 
a public stance in support of 
LGBTQ equality. 22



progress on lgbtq 
workplace equality

1996 2019

In 1996, only 4% of 
Fortune 500 companies 
included sexual 
orientation in their 
nondiscrimination 
policies. 

23

Today, 91% of Fortune 500 
companies welcome lesbian, 
gay, and bisexual employees 

with inclusive policies 
(that protect against 

discrimination based on 
sexual orientation). 

24

for lesbian, gay and bisexual employees:

In 2002, just 3% of 
Fortune 500 companies 
had nondiscrimination 
protections that included 
gender identity. 

25

 

Today, 83% of Fortune 
500 companies include 

gender identity in 
nondiscrimination policies. 

26

for transgender employees: 20192002
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