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2010 Out & Equal Workplace Summit
TRIP REPORT SUMMARY

The purpose of this presentation is to provide you with an outline for constructing a report that you can 
use for informing your management team about the benefits and experiences of the 2010 Out & Equal 
Workplace Summit. It contains metrics about Summit participants and information about speakers and 
content.

The outline also suggests areas of participation that you might want to highlight, where applicable.  
You should feel free to use and adapt this report as needed for your organization.
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About Out & Equal

Out & Equal Workplace Advocates is a national, nonprofit 501(c)(3) organization headquartered in
San Francisco, Calif. Out & Equal champions safe and equitable workplaces for lesbian, gay, 
bisexual, and transgender people. The organization advocates building and strengthening successful 
organizations that value all employees, customers and communities. For additional information, visit 
www.OutandEqual.org.

Mission Statement
Out & Equal Workplace Advocates educates and empowers organizations, human resources 
professionals, employee resource groups and individual employees through programs and services 
that result in equitable policies, opportunities, practices, and benefits in the workplace regardless of 
sexual orientation, gender identity, expression, or characteristics.

Workplace Summit
The purpose of the Summit is to bring together LGBT employees, allies, human resources and 
diversity professionals, employee resource group leaders, executives and organizational leaders, and 
others who are working toward creating safe and equitable work environments for all.
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Metrics

2010 Summit attendees: 2,481
Volunteers: 160

Unique Educational Programs: 136 
Workshops: 110
Featured Events: 20
Leadership Seminars: 6
Plenaries:                                      3 
Luncheons:                                   3

Workshop Presenters: 224
Sponsors: 119
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Certifications

1. Approved by the Human Resources Certification Institute 
(HRCI) for HR re-certification credit. 

2. Approved by the U.S. Office of Personnel Management  
(OPM) as training for government employees .
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Demographics

States represented : 44 + D.C.
Countries represented: 22
(Austria, Belgium, Brazil, Canada, Colombia, Costa Rica, Denmark, France, Germany, Hong Kong, India, Ireland, Italy, 
Kazakhstan, Mexico, The Netherlands, Philippines, Singapore, Slovenia, Thailand, United Kingdom, United States)

Human resource/diversity officials: 20 percent of a ttendees

Gender identity
Male: 61 percent
Female: 36 percent
Transgender: 2 percent

Sexual orientation
Gay: 53 percent, Lesbian: 20 percent
Heterosexual: 19 percent, Bisexual: 3 percent
Other/Queer: 5 percent
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Accenture: >110
Deloitte: >80
Ernst & Young: >70
Wells Fargo: >70
KPMG: >60
PriceWaterhouseCoopers: >60
State Farm: >40
Raytheon: >40
Bank of America: >40
Johnson & Johnson: >40
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Demographics: Industry

Advertising/Marketing: 5%
Aerospace/Defense: 6%
Banking/Financial: 22%
Chemical/Biotech: 5%
Consulting: 8%
Energy/Oil/Gas: 3%
Engineering/Construction: 1%
Food/Beverage/Grocery: 4%
Government: 4%
Higher Education: 7%
Non-Profit: 7%
Retail/Consumer Products: 6%
Other: 26%
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Demographics: Age

18-25: 3 percent

26-35: 27 percent

36-45:  33 percent

46-55: 29 percent

56-65: 7 percent

66 and over: 1 percent
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Greater than 200k = 12 percent

150-199K = 11 percent

100-149K = 31 percent

65-99K =     28 percent

Less than 64K = 17 percent
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Benefits

The Summit provided a number of benefits for [your company] employees, 
including:

Visibility for [your company] to other leading corporations—including key 
business partners—and their LGBT employees 

An opportunity to showcase our commitment to and leadership in LGBT 
inclusion as an employer and service and/or products provider of choice

A variety of learning and professional development experiences to advance 
diversity inclusion and employee leadership skills
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Programming

The Summit’s three plenary sessions featured seven keynote speakers, whose 
discussions were complemented by a panel of executives taking on the latest 
workplace issues and trends.

On Tuesday, October 5, 2010, 6 full-day leadership seminars provided a more 
intense learning opportunity for participants. 

Additionally, industry leaders and experts offered information on priority topics 
during the 19 featured sessions, spread over the 4-day conference.

Our company/organization was represented during these programs by…
[highlight if you or a colleague was featured on stage, on a featured panel or 
facilitating a seminar. Similarly, note here if your organization sponsored a 
plenary session or featured panel.]
.
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Programming (continued)

Each of the 110 workshops offered insights into lesbian, gay, bisexual, 
transgender and ally issues in today’s ever-changing workplace environment.  

Workshops were designated as introductory, intermediate, or advanced and 
were targeted toward HR/Diversity professionals, Executives/Management, 
ERG leadership, or the general audience in six categories:  ERG engagement, 
International issues, Law and policy,  Workplace climate, Professional 
development, and Diversity and community.

[Representatives from our company/organization attended XX different 
workshops on topics ranging from ABCDEF to UVWXYZ.]
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Workplace Awards

The Summit is also the venue for the prominent Out & Equal Workplace 
Awards, known as “the Outies,” recognizing individuals and organizations that 
are leaders in advancing equality for LGBT employees in America's 
workplaces.

The 2010 Outie Award Winners
Trailblazer: Bill Hendrix (The Dow Chemical Company)
Champion: Mark Bertolini (Aetna Healthcare)
LGBT ERG of the Year: The Clorox Company
Significant Achievement: The Dow Chemical Company
Workplace Excellence: IBM Corporation
Regional Affiliate of the Year: Dallas-Fort Worth

.
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Participating Companies

Many sponsors and attendees of the Summit are our direct competitors, in both 
market share and employment candidates, as well as suppliers. The following 
companies of interest were represented at the Summit:

Our Direct Competitors: [insert relevant companies and specific observations 
about their involvement at Summit, sponsor levels, size of attendee group]

Our Business Partners: [insert relevant companies and specific observations 
about their involvement at Summit, sponsor levels, size of attendee group]

Other Key Organizations: [insert relevant companies and specific 
observations about their involvement at Summit, sponsor levels, size of 
attendee group]

.
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Recommendations

Increase our company’s strategic visibility at the 2011 Out & Equal Workplace 
Summit, set for October 25-28 in Dallas.

Plan for a larger, targeted group of leaders – including executives – to both 
attend and present in workshops at the 2011 Out & Equal Workplace Summit.

Commit to financial sponsorship of the 2011 Summit.

Engage with Out & Equal about ways to develop our strategic partnerships, 
through participation in and support of programs such as: the Out & Equal 
Executive Forum, regional affiliates, the Employee Resource Group Registry 
and Building Bridges training.
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Recommendations (continued)

[Add any specific recommendations based on your 2010 experience and 
aspirations for 2011, as makes sense for your organization.]
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Next Steps

[Outline next steps based on the preceding recommendations and the process 
for planning specific to your organization’s process and culture.]
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2010 Out & Equal Workplace Summit
Programming Highlights
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PLENARY SESSION SPEAKERS
KIMBERLY REED

Kimberly Reed is a filmmaker living in New York City. She 
was named one of “25 New Faces of Independent Film”
by Filmmaker Magazine, and one of “Five to Watch” by 
The Advocate. Reed directed/produced the documentary 
PRODIGAL SONS, which premiered at the prestigious 
Telluride Film Festival with a record seven screenings. 
The film has gone on to be shown around the world in 
theaters, festivals, and on television, garnering more than 
a dozen Jury and Audience awards. She has been 
featured on the Oprah Winfrey Show and CNN, among 
other media outlets. Reed is a summa cum laude 
graduated of UC Berkeley and a Montana native.
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PLENARY SESSION SPEAKERS
VIRASB VAHIDI

Virasb Vahidi is the Chief Commercial Officer of 
American Airlines. He leads American’s planning and 
marketing activities including networking planning, 
strategic alliances (inclusive of American’s membership 
in oneworld®), corporate fleet planning, corporate real 
estate, and revenue management. Additionally, Vahidi
assumes broad responsibility for the development, 
management, and promotion of American’s products and 
services, including sales and distribution, marketing and 
advertising, and the AAdvantage frequent flyer program.
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PLENARY SESSION SPEAKERS
SHERYL LEE RALPH

Sheryl Lee Ralph’s exceptional abilities extend from TV 
and concert halls to feature films and the Broadway 
stage. Ms. Ralph was nominated for a Tony Award and a 
Drama Desk Award for creating the role of Deena Jones 
in the landmark Broadway musical “Dreamgirls.” Beyond 
the stage and screen, Ralph is the creator/producer of 
DIVAS Simply Singing!, which after 17 years of 
commitment has become one of the most important AIDS 
fundraisers in Hollywood. She is also an AIDS advocate 
and celebrity spokesperson for the National Minority 
AIDS Council (NMAC), a national nonprofit organization 
dedicated to addressing the challenges of HIV/AIDS.
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PLENARY SESSION SPEAKERS
SELISSE BERRY

Selisse Berry is the founding executive director of Out & 
Equal Workplace Advocates, the nation’s only national 
nonprofit organization specifically dedicated to created 
safe and equitable workplaces for lesbian, gay, bisexual, 
and transgender (LBGT) people. Under her leadership, 
the organization has grown significantly, with 1200% 
expansion in the annual Summit since 1999, and regional 
affiliates across the United States. Her clear and 
unwavering vision has been instrumental in creating an 
internationally recognized organization whose 
philosophies reflecting the importance of treating all 
colleagues in the workplace with respect and dignity. 
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PLENARY SESSION SPEAKERS
BRAD SMITH

Brad Smith became Intuit’s president and CEO in January 
2008, culminating a five-year rise through the company 
wherein he successfully led several of its major 
businesses. Intuit is a leading provider of business and 
management solutions for small to mid-sized business, 
financial institutions, consumers and accounting 
professionals, and is consistently ranked as one of the 
most-admired software companies and best places to 
work. As the company marked its 25th anniversary in 2008, 
Smith celebrated the past while creating a strategic vision 
that recognizes important market shifts that will serve as 
growth catalyst for Intuit’s future. 

33

2010 Out & Equal

Workplace Summit

TRIP REPORT



2010 Out & Equal

Workplace Summit

TRIP REPORT

PLENARY SESSION SPEAKERS
CHELY WRIGHT

Famed country music star Chely Wright – who 
launched her music career nearly two decades ago –
made headlines in in May when she came out as a 
lesbian. In doing so, she became the first major country 
music star to live her life openly. Wright’s debut album, 
Woman in the Moon, was released in 1994 to rave 
reviews from critics and award nominations. She has 
since released six additional studio albums. When 
Wright came in May 2010, she released her book “Like 
Me,” a highly praised autobiography in which she tells 
the story of her personal journey from living in the 
closet to eventually deciding to live her life honestly.  
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PLENARY SESSION SPEAKERS
CHAI FELDBLUM

Chai Feldblum was nominated to serve as a Comissioner
of the Equal Employment Opportunity Commission by 
President Barack Obama in September 2009. As co-
director of Workplace Flexibility 2010, she has worked to 
advance flexible workplaces in a manner that works for 
both employees and employers. Prior to her appointment 
to the EEOC, Feldblum served as a Professor of Law at 
the Georgetown University Law Center, where she has 
had taught since 1991. Feldblum has also worked on 
advancing LGBT rights and has been a leading expert on 
the Employment Nondiscrimination Act. 
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HUMAN RESOURCES LUNCHEON
Sponsored by IBM
Featuring: Steve Salbu, Dean and Stephen P. Zelnak Chairholder, Georgia 
Tech College of Management

36

The only openly LGBT dean of a leading U.S. business school, 
Salbu assumed his current role after serving as associate dean 
for graduate programs at the McCombs School of Business at 
the University of Texas, where he also served as director of
the McCombs School Business Ethics Program and editor-in-
chief of the American Business Law Journal. Salbu has served 
as a visiting professor at a number of US business schools, 
including the Wharton School of the University of Pennsylvania,
University of Michigan, and Indiana University. He has also 
taught extensively at international business schools and law 
schools.
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WOMEN’S LEADERSHIP LUNCHEON
Sponsored by Ernst & Young
Featuring: Ilene Chaiken and Sheila Kuehl

37

Ilene Chaiken has accomplished extraordinary range and
versatility throughout her career as a writer and producer
working in film and television. She has worked openly as a 
lesbian in Hollywood for over 25 years and is internationally 
known for her creation of the groundbreaking series, “The L 
Word.”

Sheila James Kuehl served eight years in the State Senate
and six years in the State Assembly, and, in 2008, left the
legislature under California's term limits statute. In her
fourteen years in the State Legislature, Sen. Kuehl authored
171 bills that were signed into law, including legislation to
establish paid family leave and establish the rights contained
in Roe vs. Wade in California statute.
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MARRIAGE EQUALITY BREAKFAST
Supported by the Evelyn & Walter Haas Jr Fund

38

Friday’s Marriage Equality Summit within a Summit emphasized the Business Case for Marriage Equality –
outlining and illustrating why marriage equality is not simply a social issue but, rather, a business issue 
worthy of attention. The Marriage Equality Breakfast provided outstanding expert perspectives.

Bob Witeck Dave Codell Carrie Farrell       Brian McN aught Janson Wu
Witeck-Combs          Attorney                Google                 Author                       GLAD
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FEATURED PANEL TOPICS

BISEXUALITY: THE IMPACT OF THE WORKPLACE AND THE ME DIA ON 
BISEXUAL LIVES
Presented by: Amy Andre, Heidi Bruins Green (moderator), 
Brent Chamberlain, Marie Hartung, Ron Owen, Ellyn Ruthstrom

Bisexuality has been part of the LGBT acronym for years, but it is still viewed 
with suspicion by many. Who are bisexuals, how many are there, and why 
don’t we see them at work or in our ERGs? A distinguished panel of scholars 
and authorities from the bisexual community, moderated by bisexuality 
research Heidi Bruins Green, explored the impact of the media on the 
experiences of bisexuals in the workplace in a lively, interactive conversation.
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FEATURED PANEL TOPICS

HOW WE DID IT: LGBT EMPLOYEE RESOURCE GROUP OF THE YEAR 
FINALISTS
Presented by: Belinda Grant-Anderson (moderator), Scott Murphy, 
Reza Rahaman, Andy Smith

Representatives from each of the companies nominated for the 2010 LGBT 
Employee Resource Group of the Year Outie Award shared the 
accomplishments that won them recognition. Panel attendees had the 
opportunity to learn about the innovations, initiatives, and programs that 
defined the year’s best practices in the movement for LGBT equality.  
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FEATURED PANEL TOPICS

NEXT-GENERATION ORGANIZATIONS, NEXT-GENERATION TALE NT: 
LEVERAGING THE CHANGING FACE OF LGBTA LEADERS & CUS TOMERS
Sponsored by Genetech
Presented by: Jennifer Brown (moderator), Juan Herrera, Marilyn Nagel, 
Elisabeth Warren, Adam D. Wasserman

Jennifer Brown, president and CEO of Jennifer Brown Consulting, moderated 
an interactive panel discussion with senior diversity, business line, and 
millennial leaders on how to best engage and leverage younger generation 
LGBTA employees to both drive employee engagement and meet business 
objectives. The panel discussed strategies and action plans their companies 
have used, how they have mobilized their ERGs as a platform, and the 
successes and challenges faced in managing the multi-generational LGBTA 
workforce.
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FEATURED PANEL TOPICS

COMMON GOALS: LOOKING ACROSS IDENTITIES ON ISSUES O F 
WORKPLACE INCLUSION
Sponsored by CITI
Presented by: Ana Duarte McCarthy (moderator), Vincent Pan, 
Victor Viramontes, Lisa J. Wicker

While it is well-know that workplace discrimination is an important issue within 
the LGBT community, recent surveys find that it is just as important – even 
more – to the African-American, Hispanic, and Asian/Pacific Islander 
communities. This panel discussion examined how different communities that 
intersect with the LGBT community see issues of workplace inclusion and are 
working to eliminate the discrimination that exists. 
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FEATURED PANEL TOPICS

OUR COMMUNITIES, OUR CAREERS AND OUR FAMILIES: BEIN G AN 
LGBT PARENT IN THE WORKPLACE
Sponsored by Wells Fargo
Presented by: Renee Brown, Dana Rudolph (moderator), Michelle Smith, 
Stacy Smithers, Mike Syers

Being a working parent who is also lesbian, gay, bisexual or transgender 
comes with unique challenges. This panel brought together a diverse group of 
LGBT executives to discuss how they experience the issues facing all parents 
who work – and those of special concern to those who identify as LGBT.  
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FEATURED PANEL TOPICS

DIVERSITY AND INCLUSION STRATEGIES BYEOND THE U.S.
Presented by: Brian McNaught, Sebastian Rocca (moderator), Eileen Taylor, 
Sophie Vandebroek, Silvy Vluggen

Moderated by Sebastian Rocca, the executive director of the International 
Lesbian, Gay, Bisexual, Transgender and Intersex Association (ILGA), this 
panel brought together an international panel of business and human 
resources professionals to discuss the successes and challenges of extending 
diversity strategies inclusive of LGBT employees outside of the United States.
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FEATURED PANEL TOPICS

OUR ALLIES: OUR CHAMPIONS
Presented by: Anthony Carter, Kathleen Colucci, David M. Hall, (moderator), 
Leonard Harvey, Denise Lynn, Amy Wigler

Moderated by author and educator David M. Hall, this panel included the 
finalists for the 2010 Out & Equal Workplace Champion Award. Attendees had 
the unique opportunity to hear the stories of notable executives who have 
gone above and beyond in making a difference for LGBT workplace equality.
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FEATURED PANEL TOPICS

HOW WE DID IT: WORKPLACE EXCELLLENCE FINALISTS
Sponsored by Microsoft
Presented by: Scottie Gin, Ed Lehman, Marilyn Nagel, Mike Syers, Megan 
Wallent (moderator)

Organizational leaders from each of companies nominated for the 2010 
Workplace Excellence Outie Award shared the achievements that won them 
recognition for their commitment to LGBT workplace equality. 
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FEATURED PANEL TOPICS

IMPLEMENTING AND SUSTAINING GENDER IDENTITY NON-
DISCRIMINATION PRACTICES
Presented by: Stephanie Battaglino, Jamison Green (moderator), 
Albert Hernandez 

In this panel discussion, executives from the retail, financial services, and 
hospitality industries – along with Jamison Green, an expert on transgender 
workplace issues – explored the challenges in implementing and sustaining 
effective gender identity and expression inclusion practices at workplaces that 
accommodate employees and the general publics. 
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FEATURED PANEL TOPICS

STRENGTH IN NUMBERS & GOING GLOBAL: LOCAL LABOR & P RIVACY 
ISSUES WHEN COLLECTING DATA FROM A GLOBAL LGBT NETW ORK 
Presented by: Bojana Bellamy, Matthew Coates, Karianne Kas, Fauzia
Zaman-Malik

This session examined the topic of collecting, compiling, and analyzing LGBT 
data from an organization’s global LGBT network, and its impact on overall HR 
policies and diversity and inclusion initiatives. Specific topics included the need 
to collect such data for the global diversity business case and ensuring 
compliance with global and country-specific data privacy and human resources 
or employment laws and regulations.
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FEATURED PANEL TOPICS

INTERSECTIONS: RELIGION, SEXUAL ORIENTATION, AND GE NDER 
IDENTITY IN THE WORKPLACE
Presented by: Joyce Dubensky (moderator), Mark E. Fowler, 
Ana Duarte McCarthy, Brian McNaught

Religious and LGBT policies and programs in the workplace can sometimes 
result in workplace conflicts and misunderstanding. In this interactive session, 
a respected panel organizational leaders discussed how their companies have 
dealt with the challenges that arise when social identities – such as religious 
affiliation, sexual orientation, and gender expression – cause tension and 
counter-productive behavior, as well as the practical application of these 
practices.
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FEATURED PANEL TOPICS

THE FUTURE OF LGBT EQUALITY: THE INTERSECTION OF PU BLIC 
POLICY AND BUSINESS LEADERSHIP
Presented by: Toni Atkins, Tita Gray, David Parks, Chuck Wolfe (moderator)

Political and business engagement together are creating conditions for lasting 
change on many top LGBT priorities. This panel brought together some of the 
nation’s most respected LGBT elected officials and leaders for a dynamic 
conversation on topics such as employment nondiscrimination, transgender 
nondiscrimination, LGBT employment benefits, marriage and partnership 
equality, and HIV/AIDS, health and wellness disparities.
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For More Information
www.OutandEqual.org

415-695-6500
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